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Personal Profile
	I am an experienced IT professional, with a background in computer programming, moving to IT support and collaborative solutions.  Currently running my own IT support and consultancy business as a sole trader.  Not registered for VAT.  Which can make me very competitive.  Open to offers from the “gig economy”.  Freelance roles undertaken.


	Professional experience 

September 2015 – date – Harmonix IT
IT Consultant
Independent IT consultancy based in West Yorksire   See the website at www.harmonixit.uk  Recently, have worked mainly in the 3rd Sector for a number of charities.

April 2011 – February 2014 – ChangeBASE Ltd  (UK Software house) which was acquired by Quest Inc. (2012) and  Dell Computers (2013).
Support Manager/Development Escalation Engineer
Joined an agile development team as main support manager, specialising in software migration projects.

· Additional professional experience prior to 2011 available on request

	

	Education

Microsoft Certified Technical Professional in 2 disciplines. 
Numerous IT related qualifications achieved, including Cobol Programming and many more. Educated to ONC (A level standard)

Full list available on request.

	


	Personal Details

Driving License: Full, Clean UK Driving license & own vehicle
Region:  Based in Wakefield, West Yorkshire, (WF1 5JG) so North East/West Ideal, but have worked throughout the UK



	Looking For

Freelance, Gig economy work – Web Site Design, generic IT Consultancy. Upgrades, migrations and Microsoft 365 deployments preferred.
Not looking for permanent employment at this time, but would consider part time or fixed term  offers.






Core Skills
My core skills and expertise lay in: 
· Microsoft Windows – all versions from 1.0 to current (11)
· Microsoft 365 (On-line version of Office)
· Microsoft Office (all versions).  
· Windows Server NT, 2000, 2003, 2008, 2012 – Implementation, support & configuration
· Windows  Servers: SBServer 2003, 2008,Sharepoint, SQL, Exchange
· VMWare Workstation 7-10 (advanced), Oracle Virtualbox
· xBASE programming (dBASE, Foxpro, Visual Foxpro).
· Wordpress, Elementor, Web hosting.
· Internet / Cloud hosted services – web hosting, domain management, Dropbox + many more 
· Networking – TCP/IP, DNS, DHCP, switches / hubs / routers
· Remote Support – Remote Desktop  / Teamviewer / Remote Utilities
· Security – BitDefender / F-Secure & Many more 
· Peripherals – Printers – Inkjet / Laser / MFD’s – Scanners / Webcams etc 
· PC / Server / Laptop builds – from components, upgrades & break / fix.

I have also worked with:
Other Operating Systems – Linux – Mint /  Ubuntu, Mac OS
